
 

POSITION: Talent Consulting Analyst  
Mercer's Talent business segment helps our clients around the world engage their talent to drive business 
performance.  Talent consultants partner with board members, top-level executives, and HR leaders to optimize 
business performance through strategies that enable organizations to better manage, reward, and engage their 
people. We stay ahead of the competition by providing best-in-class information, unsurpassed global reach, 
dedicated support services, and innovative solutions. We bring clients a range of integrated solutions across five 
practice areas: Rewards, Leadership & Organization Performance, Workforce Planning & Analytics, 
Communications, and Mobility. 
 
The first step in your career with Mercer’s Talent business is as a Talent Analyst, on either the general track or 
the Communications track. As a Talent Analyst, you will work with a broad range of clients and industries in a 
stimulating environment, participating as an integral member of project teams to diagnose issues and design 
strategic solutions that support clients’ success. 
 
A Talent Analyst on the general track will work across all practice areas. On this track, you will provide 
quantitative and qualitative analytical support to senior consultants and draw meaningful conclusions from client 
and market data. You also can expect to: 

 Conduct research and analysis to understand industry and organization-specific issues, including 
business strategy, corporate performance, compensation and rewards practices and trends, global 
expansion, and best practices in talent management.  

 Analyze clients' strategic, financial, and organizational information to provide insights that will develop 
into talent strategies and solutions. 

 Collect and examine data relevant to developing solutions in the various practices. 
 Participate in team brainstorming sessions to develop client recommendations. 
 Prepare client presentations, including recommendations presented to boards of directors, executives, 

senior management, and HR leaders. 

A Talent Analyst on the Communication track will primarily support the Communication practice but may also 
support other practices, based on business needs and analyst interest and background. In this role, you can 
expect to: 

 Support the creation of human resources (HR) communications by performing basic proofreading and 
editing and presenting drafts that are grammatically and structurally correct.  

 Utilize Microsoft Word and PowerPoint and, as appropriate, HTML and software for online media. 
 Effectively prioritize and manage individual assigned tasks independently, delivering work on time and 

within budget. 
 Draft questions for basic surveys, including assessing key communication vehicles.  
 Participate in focus groups and prepare first draft of group reports, highlighting key findings. 

 
Qualified candidates for the Talent Analyst, general track will have: 

 A bachelor's degree in business, economics, finance, statistics, accounting, mathematics, or HR 
preferred 

 Minimum GPA of 3.0/4.0  
 Consulting, business, finance/banking, accounting, HR, and/or economics internship experience 

preferred 
 Strong analytical skills, both quantitative and qualitative, and working knowledge of Excel  
 Experience in data analysis, financial modeling, and presentation design  
 Excellent interpersonal, verbal, and written communication skills  
 Intellectual curiosity, seeking opportunities to develop new skills  
 Flexibility, adaptability, and the ability to work under tight deadlines and changing client needs  
 Superior organizational skills and strong attention to detail  

Qualified candidates for the Talent Analyst, Communications track will have: 
 A bachelor’s degree in communications, organizational behavior, industrial psychology, human 

resources, general business, marketing, economics, or a related business or liberal arts major 



 

 Minimum GPA of 3.0/4.0  
 Excellent interpersonal, verbal, and written communication skills along with strong grammar and 

composition knowledge and editing skills  
 Business writing, HR communications, and/or journalism internship experience preferred 
 Strong business acumen as well as creativity  
 Working knowledge of Microsoft Office  
 Ability to work in a team-oriented business environment  
 Flexibility, adaptability, and the ability to handle multiple projects and to work under tight deadlines and 

changing client needs  
 Basic knowledge of website creation, including HTML, ASP, Web editing tools, and server environments 

a plus 
 
To be eligible for consideration for either track, candidates must currently possess unrestricted authorization to 
work in the United States. Please note that at this time, the Company does not sponsor work visas with respect 
to these positions. 
 
 
COMPANY PROFILE: Mercer 
 
Mercer is a global consulting leader in talent, health, retirement and investments. Mercer helps clients around 
the world advance the health, wealth and performance of their most vital asset – their people. Clients include a 
majority of the companies in the Fortune 1000 and FTSE 100, as well as medium- and small-market 
organizations and government entities. Mercer consultants help clients around the world advance the health, 
wealth and performance of their most vital asset – their people.  
 
Mercer’s global network of 20,000 employees, based in over 40 countries, helps ensure integrated, worldwide 
solutions.  
 
Built on a history of industry leadership that began more than 70 years ago, Mercer helps organizations 
leverage the power of their people to achieve peak company performance. We work with clients today on 
current business issues: meeting the challenges of globalization, responding to emerging skill shortages and 
driving top-line revenue growth. We design strategies that link executive compensation to business goals, 
manage escalating benefit and pension costs while preserving employee engagement, and deliver on the 
expectations sought in mergers and acquisitions by successfully integrating diverse workforces. Working with 
chief executives and HR leaders, our consultants help leverage clients’ greatest resource – their employees.  
 
Mercer is in a unique position to help our clients achieve the extraordinary – and extraordinary results require 
extraordinary people. If you thrive on challenge, are passionate about ideas, love solving problems and truly 
enjoy connecting with people, we encourage you to explore the career opportunities available through Mercer. 
Our competitive programs, entrepreneurial spirit and team-oriented culture offer a richly rewarding and exciting 
environment where you can excel and achieve your professional goals. 
 
To learn more about Mercer, visit us at www.mercer.com/college. 
 
Mercer is a wholly owned subsidiary of Marsh & McLennan Companies (NYSE: MMC), a global team of 
professional services companies offering clients advice and solutions in the areas of risk, strategy and human 
capital. 
 
Mercer is an equal opportunity employer. M/F/D/V. 
 
 

http://www.mmc.com/

